
INTRODUCTION
• Here,wepresentauniquemodelofcarethatprovidesspecializedconsultativesupporttoruralprimarycareproviders.
• ThisprojectwasdevelopedbetweentheSLCVAGRECCConnect(GC)andtheMontanaVAMentalHealth(MH)Team.
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INTRODUCTION
• GRECC Connect (GC) represents a unique model of care 

that provides geriatric consultation, recommendations, 
and support to rural primary care providers for their 
older Veteran patients. 

• This project serves Veterans through  partnership 
between the SLC VA GC and MT VA Mental Health 
team.

METHODS
• Referrals to GC are channeled through the Montana VA 

MH and Primary Care MH Integration (PCMHI) teams.
• Consultations are provided by VA Video Connect (VVC) 

and/or phone calls with patients and caregivers.
• Recommendations provided by GC consultations to 

providers and patients include appropriate use or 
discontinuation of medications, transitions of care, 
caregiver support, specialized management of geriatric 
syndromes and dementia with behavioral disturbances, 
among others.

POPULATION
• 31 patients.
• Mean age is 77 years old. 
• Mean rurality is 87%. 
• Miles of travel saved= 58,978.

*Some patients had more than one reason for referral.
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Reasonsfor referral N*
Medication review 19
Cognit ive complaints 8
Other behavioral disturbance/  
psychiatric concerns

7
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CONCLUSION
• The SLC GC and Montana MH collaboration is an 

example of how the use of tele-health technologies can 
improve access to geriatric care for older rural 
Veterans.

• Future research will focus on outcomes measurement.
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